
Welcome to Collection Training Consultants

We have trained over 5,000 collection & lending department employees since 1991. When we come to your location, you
employees will learn:
 - Basic fundamentals of telephone collections
 - Skip tracing methods
 - How to negotiate and win
 - The Fair Debt Collection Practices Act 
 - Top collection tips
 - How the internet can help..... and much more

Are you in need of a collections speaker for your annual or regional meeting? Steve Peterson is one of the best in the
business. Your attendees will not only pick up valuable collection tips... they will be entertained while it happens!

Let Collection Training Consultants be the answer for you!
(812) 944-0680

collectiontrainingconsultants.com
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